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Assist Us in Helping you Grow your Business! 
 

Please take the time to complete the Carrier profile form on pages 2 & 3 as it will better assist us in finding 
work for you, and allow us to better understand your capabilities. We work aggressively to forge strong 
partnerships with all our carriers and look forward to a partnership with you. 
Should you have any questions, comments or concerns, please feel free to contact Wheels Carrier 
Compliance at (905) 602-2700 or (800) 663-6331(Toll Free). Once you’ve completed the Carrier profile, 
please fax attention Carrier Compliance at: (905) 602-2799 
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Yes ____ No ____
Yes ____ No ____

Carrier Name: Send Insurance & Operating Authorities: Yes No

Send WSIB/CST Certificate of Clearance Yes No

Address: Method of Communication with Driver: Satellite Cell

Pager Fax

Name Wheels as Insurance Certificate Holder? Yes No

Main Dispatch Contact Tel: Ext.(       ) Fax: Email:

Main 800 No. Tel: Ext.(       ) Fax: Email:

Main Compliance Contact: Tel: Ext.(       ) Fax: Email:

Administration Contact: Tel: Ext.(       ) Fax: Email:

ICC#: IRS# SCAC #

Hours of Operation:

After Hours # (Pager)

P.O.D. Invoice
Quantity

Types of Equipment 53' DV
48' DV

53' Reefer
48' Reefer T/L LTL Both

Flatbeds
Stepdecks Hazmat (Cdn)? Yes No

Rack & Tarp Hazmat (US)? Yes No
Straight Truck
Pups/B-Trains

Power Tail Gate
Container Chassis

Bulk Tanker
Power Units
Other

# % of total
Are you approved for the following?: C-TPAT Yes No

CSA Yes No
Please Enter the total no. of drivers FAST Yes No

PIP Yes No

US Bonded: Yes No # Post Audit: Yes No
CDN Bonded: Yes No # NIR# (PQ Only):

(send a copy of the Bonds)        Copy of NIR Certificate Req'd.
Surety Bond: Yes No #

CARRIER PROFILE FORM

Track & Trace

1. Do you fax/e-mail us when you have availability?   
2. Are you interested in receiving our daily rundown?

Please Complete this form and email or fax to:  compliance@wheelsgroup.com                              Fax: 905-602-2755

If you need to speak with carrier development directly please call (905) 602-2700   X2791

http://www.If applicabe, please provide your website URL

(CO01-05.05)

Yes

No. Drivers with CSA
No. Drivers with FAST

No. Drivers with PIP

Emergency Response#:

No. Drivers with CTPAT

48" Double Drop
Tridem
Quads

No

53' Plate

No

(circle one)

Copy of the Certificate Required!

Reefers:

Heaters:

Yes
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Licensed for all Provinces? Yes No

Exceptions:

Licensed for all States? Yes No

Exceptions:

Areas of Strength (where carrier is most often)

Alabama Louisiana Ohio

Alaska Maine Oklahoma

Arizona Maryland Oregon

Arkansas Massachusetts Pennsylvania

California Michigan Rhode Island

Colorado Minnesota South Carolina

Connecticut Mississippi South Dakota

Delaware Missouri Tennessee

District of Columbia Montana Texas

Florida Nebraska Utah

Georgia Nevada Vermont

Hawaii New Hampshire Virginia

Idaho New Jersey Washington

Illinois New Mexico West Virginia

Indiana New York State Wisconsin

Iowa New York City Wyoming

Kansas North Carolina

Kentucky North Dakota

British Columbia NW Territory New Brunswick

Alberta Yukon Newfoundland

Manitoba Ontario Nova Scotia

Saskatchewan Quebec Labrador

Comments: (IE Expedite? / Intermodal?/Team Service?, Etc.
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Wheels International Freight Systems Inc. 

 
Corporate Profile 
 
Wheels International Freight Systems Inc. is a member of the Wheels Group of Companies. The group 
which is privately held was formed in 1988 and is a niche 3PL / LLP (Lead Logistics Provider) 
 
As a non-asset multi-mode transportation provider, Wheels International offers a wide range of 
transportation and management services. The company has maintained ISO 9001:2000 registration since 
2001 and was one of the first transportation companies in Canada to obtain this registration. Named as one 
of “Canada’s 50 Best Managed Private Companies” for the tenth consecutive year in 2005, it is now a 
member of the elite platinum group.  
 
As a non-asset company, iWheels focuses on the needs of the customer while partnering with the 
appropriate highway, rail, and ocean or air carriers to procure the transportation services required. iWheels 
provides many different levels of service to our customer which range from the occasional shipment - to 
single source transportation - to full outsourcing of the customers transportation management - to supply 
chain consulting and implementation. 
 
Wheels Business Logistics, a division of iWheels International, offers the expertise to objectively analyze 
customer transportation processes, identifying potential supply chain improvement opportunities (cost and 
service) & synergies. Using industry benchmarks to gauge performance, the business logistic group works 
closely with our customer to identify Key Performance Measures (KPIs) which can be utilized to gauge the 
overall cost reduction and improvement in delivery service.  
iWheels Project/Client managers possess the skills to successfully implement supply chain initiatives while 
assembling the expertise and technology to identify economically feasible strategic options for growth or 
business improvement. 
 
Carrier Compliance 
 
iWheels has several quality processes in-place to ensure that customer needs are being managed properly 
and to meet industry and customer performance expectations: 
 

• WheelsCare® Carrier Compliance – When forging new partnerships with our suppliers, 
iWheels follows a stringent process to evaluate each new carrier. This is done to ensure that 
the carriers chosen have all necessary licenses, insurance and authorities. The performance of 
each carrier is monitored on an on-going basis to capture the number and types of incidences 
that occur with shipments.  

 
• Incidence Reporting – The on-going evaluation of our carriers is based upon on-time 

performance which is monitored consistently. Every shipment incidence is tracked and 
analyzed to determine the root cause(s). Wheels uses this process to identify systemic issues 
that may have a potential impact on the effectiveness of the transportation processes such as 
shipment booking, carrier commitment, carrier activity, shipping and consignee point activities 
and other causes such as weather. This information also permits iWheels to continuously drive 
improvement in on-time performance, and to ensure that the carriers being used are providing 
the best levels of service possible to our customers 

 
• Hazmat Shipments - To ensure the highest levels of safety, iWheels carriers handling freight 

requiring a more stringent level of compliance, such as hazardous or chemical shipments, are 
required to meet more rigorous standards and possess a high safety rating before becoming 
an approved supplier to iWheels. Details of the WheelsCare® program are available upon 
request. 
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Carrier Partner Evaluation: 
 
As mentioned earlier, all shipments made on behalf of clients are monitored for incidences. Carriers are 
selected, and managed, based on their overall performance. Every month, incidences are reviewed on a 
case by case. Carriers found to be at fault for the incident and who cannot meet the required 95% target will 
be required to provide an explanation for the service failure and a brief action of how future failures of this 
nature can be prevented. Monthly carrier performance reviews are critical to ensure that performance 
trends, and causes for service failure are well understood, and that proper actions are being taken to 
eliminate systemic issues   
 
Carrier Minimum Documentation Requirements: 
 
All carriers chosen to participate with iWheels in the management of a client’s transportation needs must 
have the following information up-to-date and on file with iWheels Compliance: 
 

• Copy of all Operating Authority documents (ICC or DOT) 
• Copy of current Insurance Certificate 
• Copy of up-to-date Canadian CVOR  
• Any / all Applicable HAZMAT licenses 
• Any / all relevant border crossing certification i.e. F.A.S.T, C-TPAT, C.S.A. etc. 

 
These records are kept confidential and are used to keep our database of carriers current, allowing the 
iWheels operations team to select the carrier(s) that best meet our customer requirements.  
 
 
Other Wheels Locations: 
 

• Mississauga, Ontario, Canada • Akron, Ohio, USA 
• Vancouver, British Columbia, Canada • Jacksonville, Florida, USA 
• Montreal, PQ, Canada • Findlay, Ohio, USA 
• Detroit, Michigan, USA 
• Chicago, Illinois, USA 

• Laredo, TX, USA 

      
     
Wheels International Head Office Address: 
 
Wheels International Freight Systems Inc. 
5090 Orbitor Drive,  Unit 1 
Mississauga, ON, Canada L4W 5B5 
800-663-6331 (across North America) 
905-602-2700 (local) 
905-602-2799 Fax 
 
Our Website: http://www.thewheelsgroup.com 
E-mail Compliance: compliance@wheelsintl.com 
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Wheels International Government Compliance, Insurance and Applicable Operating Licenses 
 
Wheels International ISO 9001:2000 Registration 
 
ISO Registration Certificate 
Registration no.: S 951 05 3065 
Date Issued: May 13, 2005 
 
 
Wheels International Operational Canadian & USA licenses & authorities: 
 

Wheels International Inc. SCAC Code WIFS 

Load Brokers Surety Bond 
 
Bond No. TM0003009819 
Dated: Feb 10, 2003 

Interstate Commerce Commission license no. 
 
MC523393 
Dated: July 3, 2008 

Commission des Transport du Quebec  License no. 
 
5-M-304081 
Dated: Apr 29, 1999 

GST No.  R120936513 

Commercial General Liability Insurance (Ace Ina) Policy no. 523798 
Exp Dec 1, 2008 

Umbrella Insurance (Commerce & Industry Ins. Co.) Policy no. 9205987 
Exp Dec 1, 2008 

Freight Forwarders Liability (Hunter Keilty Muntz & 
Beatty Ltd.) 

Policy no. FF70649/07 
Exp Dec 1, 2008 
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ABC INTERNATIONAL Performance & Measurement 
- Aug-05           

                  

GRAND TOTAL PM MONTH YTD FISCAL MONTH OTP YTD FISCAL OTP MONTH OTD 
YTD FISCAL 

OTD     
# LOADS 34 144 34 144 34 144     
 
# INCIDNETS  1 12 0 10 1 1     
% PM 97.1% 92.0% 100.0% 93.0% 97.1% 99.0%     
                  
  JAN FEB MAR APR MAY JUN JUL AUG 
% ON-TIME PICKUP     83.3% 87.0% 85.7% 100.0% 100.0% 100.0% 
% ON-TIME DELIVERY     100.0% 100.0% 100.0% 100.0% 100.0% 97.1% 
TARGET 98.5% 98.5% 98.5% 98.5% 98.5% 98.5% 98.5% 98.5% 
                  

 
                   
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  
                  

MONTH Aug-05               

                  

# NCSRs         Affected Type       

Customer Name Reason Desc From & To 
Load# / PO# / 
BOL# ShipDate Late Delivery Late Pickup     

ABC 
MECHANICAL 
FAILURE ABC  ---> XYZ  

427677 / 868992-
002 / 868992-002 29-Aug-05   1     

ABC     
427675 / 868992-
001 / 868992-001 25-Aug-05 1       

ABC 
EQUIPMENT NOT 
AVAILABLE ABC  ---> XYZ  

427641 /256389/ 
9A-91579-01 24-Aug-05   1     

ABC 
INSTRUCTIONS 
NOT FOLLOWED ABC  ---> XYZ  

424377 / 12657/ 
1304786 11-Aug-05 1       

ABC 
NO POWER 
AVAILABLE ABC  ---> XYZ  

424379 / 12659 / 
1304242 11-Aug-05 1       

ABC 

MISSED 
APPOINTMENT/WI
NDOW ABC  ---> XYZ  

424673 /14549-
BHB/14550 8-Aug-05 1       

Total         4 2     
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Commercial Insurance Certificate 
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Freight Forwarders Insurance 
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Certificate Holder Request Form 
  
  
  
Current Date 
  
Name Insurance Company 
Street Address 
City, Province 
Postal Code 
  
Please consider this letter a formal request from Wheels International Freight Systems Inc. to become an 
Insurance Certificate holder for the named Company. With this designation and automatic notification when 
insurance status changes take place, Wheels can more effectively use ______________ in its on-going 
transportation management processes. 
  
  

Insert Company Name and Address 
  
  
  
Should you require any additional information please contact the Compliance Department at (905) 602-
2791.  Thank you in advance.   
  
  
  
  
Compliance Department 
Wheels International Freight Systems Inc. 
5090 Orbitor Drive, Unit 1 
Mississauga, Ontario L5W 5B5 
Phone: (905) 602-2700 or (800) 663-6331 
Fax: (905) 602-2799 
  
  
c.c.  Insert Company Name and contact name 
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FMCSA Motor Carrier Number 
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ISO Certificate 
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Credit References 
CANADIAN CARRIERS 

 

 
 
 
 
Chohan Transportation SGT 2000 Inc. 
30 Cobblestone Ct.  354 Street 122 
Brampton, ON L6R 2S1 St. Germain, PQ J0C 1K0 
    
Contact Name:  Chohan Contact Name: Nicole Coutu 
Phone: 905.672.1635 Phone:  800.363.4216 
Fax:  905.672.7849 Fax:  819.395.4616 
 
 
 
Highland Transport Day & Ross 
P O Box 7893 Station A  398 Main St. 
Toronto, ON M5W 2R2 Heartland, NB E7P 1C6 
    
Contact Name:  Linda Tompkins  Contact Name: Elizabeth Graham 
Phone: 800.267.9418  Phone: 800.561.1415 X5321 
Fax:  905.477.0940 Fax: 506.375.5485 
 
 
 
MacKinnon Transport Inc  
405 Laird Rd  
Guelph, ON N1G 4P7   
    
Contact Name:  Accounts Receivable   
Phone: 800.265.9394   
Fax:  519.821.0414   
 
      
 
 
 
 
 
 
 
 

Challenger Motor Freight Glenncoe Transport Ltd. 
300 Maple Grove Rd. 760 Vaughan Avenue 
Cambridge, ON  N3E 1B7 Kelowna, BC V1Y 7E4 
    
Contact Name:  Kim Solonik Contact Name: Nikki Kalis 
Phone: 519.658.5335  X 2215 Phone:  250.762.9416 
Fax:  519.658.3906 Fax:  250.763.3826 
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Credit References 

U.S. CARRIERS 
 
 
Landstar RCL Agent Norfolk Southern Corporation 
2330 23rd Ave P O Box 100548 
Rockford, IL 61125 Atlanta, GA 30384 
    
Contact Name:  Cal  Contact Name:  John Brown 
Phone: 916.773.7110 Phone: 540.981.4664 
  Fax:  540.981.4661 
 
 
 
Roadlink USA Schneider National Inc. 
1240 Win Drive P O Box 2545 
Bethlehem, PA 18017 Green Bay, WI 54306-2545 
    
Contact Name: Account Receivables Contact Name:  Michele Schneider – Credit Dept 
Phone: 800.779.4771 X4 Phone: 800.558.6767  X3193 
    
 
     
 

 
 
 
 
 

 
 


